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i1 REAE
THG CONNECT LIMIT #EFP R %

No. fbam Content

PR QR 15§ 5 AP IR AR, 2R (7°24) virch GRERZ RS (100) .
24/7 Free Service Hoffine (400) for holel system mainienance and
managemsnt parsonnel.

i I R AT I A AT AR H0T, S0ET LUA N i R ST A R B R BNE B
REHGPO, BARIE. (FH MR % R,

The hotel syslem management personnel will receive technical service
response quickly and accurately by using above hothine to get in touch with
remotely technical support centre.

IR TREMAAMHR QLB LRI, QIEA R, FibE. HARBE.
YAFERTRR . SRR R ICHRRAS,

The engineer from hotline provides essential lechnical support including
product consultation, trouble shooting, technical communication, software
usage guide, documentation supporl, version support, efc.

& 2R e o Rl R A R AR Y T R ERRiEIE RIE IS T TEA RARRE B (f2
R12) .
Identify fault and provide solution remotely, or instruct holel IT to solve the

(7"24) £R{% 400 213 | problem through telephone. (Refer to 1.2)

BRGNS
1 2417 Free Technical
Support Hotline

MARERHENHR S, IR — (L T EMpTHEAR Y. R (/A R) FH 14
BEEALEARHIGHRSA TR, FEAFNENS IRGHNLES &
=

If onsite service is indeed needed, will send an engineer 1o solve the
problem. will provide service with  Yuan/person/day. After receiving
confirmation form hotel, will arrange engineer for onsile service. Hotel
should be responsible for traffic and accommodation for onsile engineers.

Level 1 &-IEAT B S A{E
Level 1 Maximum | 1H
Processing Time
P, HERRREEER Level 2 G-I 8 [E) 8 K{E
Response time difference for | Level 2 Maximum | 8H
maintenance and trouble shooting | Processing Time
Level 3 4B EIEKE
Level 3 Maximum | 24H
Processing Time
P1 ZEANSEFRE ERIRET,
SRR (6] BRI 50%
(GNEREE, SEIURRASHEF | P1 crash, network break | 1H
& ®# B @ #M E ) |down, influence more
Failure Level and Troubleshooting | than 50%
Time P2 BT SEER xR
(f the failure is caused by | THEESZEZIE, BEZN0/NTF 50%
hardware, refer to on site | P2 software crash, BH
worksheeting processing and | department key function
troubleshooting time) is affected, influence less
than 50%




f—e il AT E

BE St

P i S 0 i 3¢ 4 Y
RHAENEIR . B5IRANT 30U
P3 sofftwrme caush mon | MH
ke fumction is efheched
imffluzince less dhan 3046

P HUHE TR . MMIBFE.
T 109

P fraimcticn m2oe demnaimd
reed
infflwence less then 10%%

days
develiopmemnt,

HRBE@EP, R RS U0 o 30 S 7Y IR Ak IR Tk & g bk i
CE =

Teohmol siuppeat erginzer friem wil onducl teirmana rhsiramsnce vwwhkin 30
rmiimles H nemnona meirnaimenos s rsguned, imdwdirg:

1. B RS 3l
1. Remzhe nshuark momioning

LR H
2 Reameoz WEmemenos 2. EPEEEE
Swppal 2. Ramsha log reunsie
3. EREMBREE
3. Pamcaa sysham oorfgdreion coneclion
4. BERKESTAR. BENERRY
4. Rizmcta scweane pench upgrade, dela badvwip and efic
iR 052 =07~ b BUG SREJLIRREN I (IR RIEN R =3, FRRD
stIiE) , WREREE,, EXEORNEGENRNET, LHEER2KGH R
THUH TR X e,
W EAEE AR, WILERMGUA R)AM2HESHEE AW W R F T/
ESYETME o, BERALKNNTIENNZES fF.
3 Ri=mcie Sathwane Paicn | Wil corfiact bedel in ime and prodide upgrade peich softwaie as well as
SEmniDa relevand dooamenfzions if finds thet the suppiied software hed secunly
breach or funciion bug {mean the reelzafon of hotel's reguirements Is not
coirpheied, not [acking of newv funclion),
I Is chengeelda for the on-eile upgrade senwce, manday is RMB per day.
Hotel should be rasponsibla for brefic and esccommodsnion for onsine
EMYINEESS..
724 Aof B8 FAROE TR, £ FRLIR S A S %6153 ITIR S - 2417 &l day
mociioring senice; the seniice cenire wil contect the property if folloaings
OCQIT,
e - PNIS B % 7 Ak T .
miE ke il & Remote bl
4 Wonilioring Servive -PIIS senvice is abnormal
- ZARGLAREBEAN O H IR Mot (FRE RIEA RZIROLIM T BI5R, # BG4 o 1
AR
-Exchenge uplink port is abnormel ( the system should have svdich
netaork mensgement moduls which can mansge swilch)
BREMNATPRESTERRS. &
BIREM AT AED, URSERS
EMEFRE i 5 — 2 W % & T RIEER REPIRE
5 Exclusive Customer Deslgnaie axclusive cuslomer Syslem usags and v
Meneger manager to provide exclusive servica meginlenance report
as well as senvice evaluafion with
hotel quarterly.
B ER % o RS BRI S, GEAY S
2R EWRILZ CASE; A R &
6 | Bz Service Report | BATCRKERIKS REM Service | FRITHARIMR. Provide Service

Cenlar Sysiem Account and Inquiry Cenler Syslem accounl, service
record Inquiry or case submilssion

sell-checking or printing relative
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Training

PR R SHE PLEAT ISR . HEPHHN, 5RAT 2 B, AR RIE1 2T
FRNG M 1735 P S5 S SRR (LMY, TREARRY T 5 ATl .

If product operation, malntenance training is needed, reservation need lo
be made one week in advance.. will provide service with
Yuan/parson/day.Hotel should be responsible for traffic and accommodation

for onslie enginears.

I &S FAEIE. KRFARMKLE, fREE. RIRIRIE. YoiaH
¥,

Training content includes: Syslem installation, software and hardware
syslem configuration, syslem management. system  operation,

troubleshooting etc.

7o

M 2

IHG Connect Limit J{EfF&

s

BWERK

i s HE | R

HF Meraki B5 X35

| MX85-HW I ®
= Meraki MX85 Router/Securiry Appliance
PSB BOX

2 PSB MINI BOX | ®
158 Fi {84

3 fHEA 1000 SMS Package 0 &
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